
 

 

Non-Smoking Policy and Procedure 
 

1.0 Purpose 
 

121 Supports Hunter Pty Ltd aim is to improve health by creating a culture that reduces exposure to 

tobacco and other smoking products and secondhand smoke, supports smokers to quit and 

discourages people from taking up the habit. 

 
Each state has smoking bans where people spend time with family and friends or part of every day.  

Under the smoking laws, it is an offence to smoke: 

● in an enclosed workplace (with limited exceptions)  

● at patrolled beaches 

● at outdoor areas of public swimming pools  

● at and within 5 metres of public transport waiting points such as bus stops, taxi ranks 

● at and within 10 metres of outdoor children's playground equipment and outdoor skate-parks  

● at outdoor sporting venues during organised underage sporting events and training sessions  

● in cars carrying children at underage functions at train stations (including platforms)  

● on public transport  

● at outdoor pedestrian malls 

● on school grounds  

● within prisons and anywhere on prison grounds 

● in eating and drinking establishments  

● on the grounds of, and at and within four metres of an entrance to, all childcare centres, 

kindergartens or preschools, and primary and secondary schools (including public and private 

schools)  

● at government precincts (including buildings such as Parliament, courts, public service bodies 

and various hospitals and health services).) 

 

2.0 Scope 
 

This policy applies universally to all staff, participants, volunteers, visitors and contractors. 

 
3.0 Definitions 
 

Term Description 
Passive smoking  Passive smoking inhales second-hand tobacco smoke, a combination of 

side-stream smoke from a burning cigarette and mainstream smoke 

exhaled by a smoker. 



 

 

Smoke Smoke means to smoke, hold, or otherwise have control over an ignited 

tobacco product 

Smoke-free Smoke-free means that no smoking is permitted 

Smoking products  Smoking products include tobacco products, herbal cigarettes, loose 

smoking blends, personal vaporisers (electronic or e-cigarettes, e-cigars, 

vape pens), personal vaporiser-related products (e-liquids and e-cigarette 

parts), and smoking-related products or packages or cartons of these 

items. 

 
4.0 Policy Statement 
 

121 Supports Hunter Pty Ltd recognises the health risk to non-smokers in contact with second-hand 

smoke. Smoking is prohibited on our premises, in the company and in private vehicles if a resident is 

transported. This policy applies to staff, contractors, participants, and others. 

 

Participants are not able to smoke: 

● in a car where staff are present 

● at their home when staff are present  

 

Staff must not smoke: 

● in the participant's environment (e.g., home, car, outings and activities) 

● before entering a participant's environment  

● during outings with the participant  

● with the participant (including with their permission) 

 

This smoke-free policy will not infringe upon smokers' rights, and it does not ban cigarettes but limits 

their use in certain areas. 

 

5.0 Procedures  
 

During the initial participant assessment, the designated staff member will explain to the prospective 

participant that they are not to smoke whilst staff provide a service to them 

● Staff who find that the participants are smoking should inform their supervisor. 

● Supervisors will contact the participant and remind them of their safe obligations to the staff 

member. 

● Staff are to notify the General Manager/Community Engagement Coordinator if they feel 

participants may be at risk of burning themselves or their home. (e.g., falling asleep with a 

cigarette, etc.) 

● Staff must not smell second-hand smoke upon the arrival of their shift. Participants have the 

right to complain if this occurs. Management will contact the staff member to discuss the issue 

https://www.qld.gov.au/health/staying-healthy/atods/smoking/devices


 

 

and advise them not to smoke before the commencement of the shift. Director may escalate 

this discussion if the staff member continues to smell smoke before supporting participants 

(refer to Human Resource Management Policy and Procedure).  

● Staff must not smoke during their work with the participant, including transporting, visiting 

community sites, shopping and any outside activity. 

 

6.0 Related Documents  
 

● 121 Participant Handbook 

● 121 Employee Handbook 

● Human Resource Management Policy and Procedure 

 

7.0 References 
 

● Work Health and Safety Act 2011 

● Safework Australia 

● Going Smokefree – A guide to workplaces. 

  


