
 

 

Hot Water Safety Policy and Procedure 
 

1.0 Purpose  
 

Hot water safety is a major issue for people with disability. 121 Supports Hunter Pty Ltd acknowledges 

risks and detrimental consequences to participants who may be burnt or scalded by hot water. This 

policy is structured to enlighten staff on the risks, prevention strategies, and response requirements. 

 

2.0 Scope 
 

Staff must be aware of any issues and complete training related to participants' safety, including the 

practices to prevent the risks of burns and scalds. 

 

3.0 Policy 
 

Participants are at a high risk of scalding, often occurring in the bathroom, resulting in infection and 

death. Hot water can cause scalding burns within seconds without an installed temperature control 

device. Our organisation will review the hot water temperature as part of the participant's initial safe 

environment assessment. Staff must be trained in the risks, potential outcomes and reduction 

strategies related to hot water safety, incorporating the following information: 

● Very hot liquids or steam can cause a scald type of burn. 

● Scalding is the second highest cause of burns apart from fire and is a preventable injury that 

can lead to scarring, painful treatment, infection and death.  

● More than 90% of scalding occurs from showers or baths in the bathroom. At a water 

temperature of 

o 50°C, it can take five minutes to scald the skin and  

o at 68°C, it can take only one second to cause third-degree burns  

 

Staff must be aware of serious health consequences related to the burn depth and their related 

consequences:  

● First-degree burns are superficial burns and affect only the outer layer of the skin (e.g. 

sunburn). 

● Second-degree burns look red, blistered, wet, swollen, and often painful. These scalds are 

at risk of infection. 

● Third-degree burns: 
o destroy the outer and inner layer of the skin and  

o could damage muscles, tendons and ligaments.  

o may require skin grafts, surgeries, and extensive hospitalisation.  

o leading to an increased risk of infection, sepsis, organ failure, and death.  

 



 

 

All environments must be checked because of the risks of hot water to staff and participants. The 

Australian Standards have regulations for new hot water installations in facilities where people with 

disability receive services (AS3500.4 1.11). The maximum recommended water temperature at fixtures 

used primarily for personal hygiene purposes is 45°C (Australian Standards 2018); the maximum 

temperature before scalding becomes a serious risk to staff and participants (refer to state 

requirements).  

 

To ensure our compliance with the NDIS Code of Conduct, we will: 

● provide supports and services safely and competently with care and skill; and 

● promptly take steps to raise and act on matters that may impact the quality and safety of 

participants' support and services. 

 

This policy is designed to meet NDIS Practice Standards, including: 

● Risk Management: Strategising risks associated with the provision of support are identified, 

analysed, prioritised, and treated. Participants, their supports and the environment are risk-

managed involving hot water safety (checklists implemented, staff trained) 

● Incident Management: A systematic approach is undertaken to ensure that each participant 

is safeguarded through our incident management system, ensuring that incidents are 

acknowledged, responded to, learned from and well-managed. 

● Emergency and Disaster Management: Our hot water safety strategy provides prevention 

and response training and guidance in responding to hot water safety incidents. 

 

4.0 Procedures  
 

All staff working with participants must know the risks surrounding burns and scalds and respond if the 

situation arises. We aim to protect the safety of participants, and all participants will be assessed against 

our Safe Environments Checklist – Home, Individual Risk Assessment and Participant Safe 

Environment Risk Assessment, as relevant.  

 

4.1 Safety Procedures 
 

● A review of the environment is undertaken and recorded in the Support Plan. 

● Risks are identified, and strategies put in place to reduce risk or harm to a participant or staff 

member  

● Activities required/ requested are placed in the participant support plan, and the 

participant/advocate will sign off to ensure they approve  

● 121 Supports Hunter Pty Ltd will ensure that hot water is handled safely through training and 

review of the participant's environment  

● Staff are also responsible for ensuring that the water temperature will not injure the participant 

and checking the temperature before bathing or showering. 

https://store.standards.org.au/reader/as-nzs-3500-4-2018?preview=1


 

 

● Staff must check the environment for the risk of hot water spills and steam.  

 

4.2 Prevention Strategies  
 

Our organisation will train staff to reduce the risk of scalds in the bathroom by: 

 

● Always run the cold water in the bath or shower first before the hot water 

● Always run the cold water through the tap before the participant enters the bath 

● Always check the temperature of the bath, shower or other hot water before a participant enters 

the water 

● Do not leave the plugin while a participant showers if the shower is a combined bath and 

shower. 

 

4.3 First Aid  
 

● Apply cool running water to the site of the scald for 20 minutes 

● Do not touch the burn 

● Do not apply any lotions or ice to the area 

● Remove any clothing or jewellery near the scald  

 

4.4 Call an Ambulance  
 

Staff are required to call an ambulance if: 

● the burn/scald is larger than a 20-cent piece 

● the burn is deep 

● the burn has blisters, pus or discharge  

● the skin appears leathery 

● the burn is to the face, airways, hands or genitals 

● there are patches of brown, black or white 

● the person also has a fever  

● the person is having trouble breathing 

 

4.5 Supported Disability Accommodation (SDA) and Supported Independent Living 
(SIL) housing 
 

Our organisation will: 

● Ensure that all new heated water installations use a thermostatic mixing valve or 

thermostatically controlled tap to deliver hot water not exceeding 45°C at fixtures used primarily 

for personal hygiene purposes (Australian Standards 2018, AS3500.4 1.11) 

● For older heated water installations, consider installing a temperature control device such as a 



 

 

thermostatic mixing valve set to a maximum of 45°C (as per state requirements) 

● Engage a licenced plumber to test and maintain any temperature control devices at least yearly 

(ABCB 2015) 

● Ensure bathroom fixtures such as showerheads limit maximum water flow  

 

4.6 Documentation and Reporting  
 

● Any hot water safety incident must be recorded and actioned as per our Reportable Incident, 

Accident and Emergency Policy and Procedure  

● Staff must inform their supervisor and complete relevant documents  

● Management must use each incident as part of our Continuous Improvement Policy and 

Procedure. 

 
5.0 Related Documents  
 

● 121 Person Centered Support Plan  

● 121 Participant Individual Risk Assessment 

● Home Environment Checklist  

● Support Planning Policy and Procedure 

● Work Health and Safety Policy and Procedure 

● Risk Management Policy  

● Reportable Incident, Accident and Emergency Policy and Procedure Continuous 

Improvement Policy and Procedure  

● Risk Management Policy 

● Emergency and Disaster Management Policy and Procedure  

 
6.0 References 
 

● Practice Alert – Hot water safety (February 2022) 

● NDIS Practice Standards and Quality Indicators 2021 

● NDIS Code of Conduct Rules 2018 

 

 

 

  


